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Keiko was asked to make a 10-minute presentation focusing on the following 3 questions to provide 

food for thought for the expert group:  

 

1. What is your take, how inclusive are learning and teaching in the digital world?  what is the 

status quo? Do you have any numbers to show?  

2. What potential risks do you foresee that could jeopardize greater inclusion in learning and 

teaching in a digital world in the next 10 years?  

3. What opportunities and leverage points do you see to promote inclusion in learning and 

teaching in a digital world the next 10 years?  
 

Keiko began by definition the terms Inclusive and Equity: 

▪ First, inclusive as a “culture of belonging”. Inclusion requires responding to the diverse needs 

of all learners, through increasing participation in learning, cultures, and communities, and 

reducing exclusion from and within education. It involves changes in content, approaches, 

structures, and strategies, driven by a common vision that covers all learners and the 

conviction that it is the responsibility of the regular system to educate all of them. 

▪ Second, Equity  as “fair treatment”. Equity requires securing all learners’ rights to education, 

and their rights within and through education to realize their potential and aspirations. It also 



requires implementing and institutionalizing arrangements that help ensure all learners can 

achieve these aims.  

 
Keiko explained that there were three levels to the digital divide:  

▪ The Economic Divide: The first level was inaccessible technology; 

o The first level of the digital divide can even be found in developed countries, such as 

the United States of America. The gap between those who had access to computers 

and the internet, and those who did not were because of social or geographical 

barriers, but this gap had become much more apparent with the pandemic (USA 

Today), as explained by Keiko. 

▪ The Usability Divide: The second level is the lack of digital skills or digital literacy; 

▪ The Empowerment Divide: The third level of the digital divide is the inability or lack of access 

to benefit from the use of internet. 

o An example of the second level of the digital divide was given. In Japan, PC access 

from homes and from schools began to reduce beginning 2018. The reason for this, 

according to Keiko, was the development and mass distribution of smartphones. The 

example captures the second level and third level of the digital divide. Normal access 

to desktop computers created the second and third digital divide which meant that 

people could not take advantage from internet use, widely unable to develop the 

desktop skills for employability, academics, etc. 

 

In terms of the status quo and the digital divide in Japan: 

 



 
Keiko introduced an interesting case, out of the member states of the OECD, Japan ranked last in 

terms of providing PC access to 15 years old from home. However, this was so because of the increase 

in in access to mobile phones. Keiko presented the perspective wherein this may cause the third level 

in the digital divide, wherein PC skills won’t be development for employability or academics do to the 

shift towards mobile phone use. Additionally, the new prime minister of Japan announced the 

establishment of the digital ministry to respond. Japans response in digital learning within the context 

of the pandemic was astonishing, said Keiko: 

 
There was a influx in the mode of hybrid teaching during pandemic, from 6.8 percent in May 2020 

increasing up to 60 percent in July 2020. There were rapid adjustments in just two months, and the 

learning curve was very sharp, according to Keiko.   

 

Keiko proceeded to elaborate on the potential in the next 10 years, and introduced the concept of 

society 5.0. 



 
According to Keiko, goals of online learning in Japan take the example of the industry, as the 

movement industry usually has a strong influence on the higher educational sector. Keiko explained 

that this was partially because of the tight liaison between the employment system and  universities. 

Come educational digital transformation, the industry sector certainly picks up faster while the 

education sector would need to catch up. At this time, there will be a strong push or diversity, equity, 

and inclusion. 

 

Due to the halt on mobility, the use of digital engagement  increased with teaching and learning in 

international education. Keiko identified Collaborative Online International Learning (COIL), virtual 

exchange, and virtual mobility as essential parts in the new normal. Keiko also observed that there 

was a  growing interest in online collaborative learning, and there were various benefits of online mode 

of teaching and learning. 

 
The Three C’s in COIL: Communication, Coordination, and Collaboration. 

 

As said by Keiko, “the key would be if you can collaborate online, then you can certainly learn online” 

 

Keiko proceeded, to elaborate the potential risks in the coming years: 

 



 
Risks: 

▪ Costs – Who is bearing the cost implementation? 

▪ Silo Context – Silo among sectors, be it the private sector, education sector, government, and 

so on. 

▪ Target – Who becomes the target of digital learning (and teaching)? 

▪ Mindset – Can equity and inclusion be valued properly? 

 

After the presentation of Keiko, members of the experts group had time to provide comments and ask 

questions: 

 

Prof Ulf EHLERS, Professor for Educational Management and Lifelong Learning Baden-Wuerttemberg 

Cooperative State University Karlsruhe, Germany   

▪ Ulf heretically challenged the idea that digital technology provides more equal opportunities. 

In the current environment in which there are plenty of digital opportunities, the heritage factor 

and biology factor remain unchanged by technology. When it comes to education, Ulf explained 

that there is very stable correlation over the last almost 80 years heritage factors and biology, 

and digital technology didn't really change that. Thus, there is a need for a multifactorial 

approach towards this issue. 

▪ Ulf was absolutely fascinated by this idea of having a government approach to lead the society 

5.0. 

 

Response of Keiko, in summary: 

▪ Keiko first acknowledged the point provided by Ulf, having wondered the same herself. Keiko 

explained that, despite there being three different levels, these are not in any particular 

sequence. So much so, level one can contribute to affect or cause the other level. 

▪ Keiko explained that Society 5.0 builds off of Industry 4.0, and goes beyond it with advanced 

technology immersed into the daily lives, making technology for human-centered lives. This 

was also described as humanizing technology.  

 

Keiko highlighted the importance of including the UN Sustainable Development Goals in the 

discussion on Society 5.0, as sustainability is essential for Society 5.0 to come into fruition. 
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